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STATE OF REALITY

State of knowledge: Lack of information about the target reality.

► Surveys Direcção Geral do Livro e das Bibliotecas

► Studies RCAAP http://www.rcaap.pt/ ; others open acess repositories,  OPACs libraries,  Internet, 
………………..papers BAD congresses http://www.apbad.pt/Edicoes/Edicoes_Actas.htm

……………….existing quantitative studies, enunciation and typological practices performed (BENAVENTE, 
……………….1996; CIES, 2012; COSTA, 2011; GOMES, 2012; LAGES, 2007; LOPES, 2006; NEVES, 2008, 
……………….2008, 2009; SANTOS, 2007)

Theoretical information available is about: 
√ Diachrony practices and uses of reading

√ cultural and social phenomenon of reading 

√ Promotion, access and use of reading 

√ social role of libraries in promoting reading / literacy

http://www.rcaap.pt/
http://www.apbad.pt/Edicoes/Edicoes_Actas.htm
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Evidence: 

► Existence of investigative theoretical framework; 

► Some conceptual vagueness on reading promotion and literacies; 

► Existence of casuistic PPR examples  without characterizing what they are and how to 
……process PPR

► It is not sustainable to conclude that there is real research on how practices are  
…..conducted in Portuguese libraries, in what may be an adverse sociological context ---
..…(ADORNO, 1987; LIPOVETSKY, 2012) or, may be, not be promoted in PPR approaches adjusted 
.....to new technological social and cultural realities (Berzosa, 2000; HARLAND, 2006; LE DEUFF, 
.....2009; MARTEL, 2010; MELMAN, 2002 )

STATE OF REALITY
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EXISTING INFORMATION IS
ANNUAL QUANTITATIVE DATA 
ON THE NUMBER OF SESSIONS OF: 

- Story Time
- Meetings with writers 
- Reading Clubs / Communities of …Readers 
- Exhibitions about books and authors 
- Exhibition of art 
- Lectures Conferences 
- Workshops to promote reading 
- Other workshops 
- Training in promoting reading 
- Training in computer 
- Other training 
- Other activities 
- Number of ongoing  projects

Statistical Information 2011 
National Network of Public Libraries 

STATE OF REALITY

http://rcbp.dglb.pt/pt/ServProf/Estatistica/Paginas/default.aspx
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THE RESEARCH QUESTION

THE RESEARCH QUESTION: “What are they and how to process the practices of reading 
promotion in municipal public libraries in the Metropolitan Area of Lisbon?“

Associated questions:
► What is the conceptual framework of the public libraries PPR in MLA? 

► How are they constructed and operated? 

► How are they viewed and participated by the users? 

► How are they evaluated? 

http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg
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THE RESEARCH QUESTION

Hypothesis:
Understand why these libraries promote reading and how to operationalize it. We 
hypothesized that we can be successful in the objective to meet the descriptive framework of 
the PPR in MLA PL and the analytical objective:

► What is that librarians consider to be promoting reading;

► Knowing how PPR and literacies are processed, which predominate singular instances 
…..(paradigmatic, ideological, historical, etc.);

► Distinguish dimensions of entertainment activities / educational activities;

► Assess levels of consonance and dissonance between theoretical framework, objectives 
…..and resulting underpinning the PPR 

► Know what MLA librarians consider opponents and adjuvants for operating their PPR 
…..and eventually to prefigure its re-design.
.
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RESEARCH OBJECTIVES

The overall goal of our research: Investigate and analyse to process practices to promote reading (print or 
digital, textual, visual, hearing or other readings) and literacies in PL MLA and what they are in order to 
add knowledge to this relatively unknown reality.

Specific objectives:

► assess the level of understanding in the researched sample on reading promotion;

► identify, characterize and describe how PPR and literacies are developed and made available; 

► know what inspires them; 

► the signal models underpinning the PPR (animation activities, educational activities);

► know what methods are used; 

► know how it is framed mediation PPR; 

► understand what approach is taken and to developed strategies for stakeholder involvement; 

► know how they assess the PPR; 

► how identify what PL considered as opponents and / or adjuvants to PPR; 

► what levels of convergence / divergence that exist between concepts, dominant discourses and practices; 

► foresee visions of the future that are detected in these PL for the qualification and development of PPR. 
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STATEMENT OF REASONS

The relevance of the research:

√ Problem socially significant about the role of libraries in the situation of Portuguese 
…culture reader; 

√ A time of global transformation, where the domain of the practice and uses of reading 
…and literacies are compelling and cross in the context of a culture of information;

√ Our personal and professional interest in the issue.

The relevance of the proposed question:
► Taken together PPLL have importance in the current social context;
► The phenomenon of lack of research work in this area in Portugal;
► Potential represents an increase of knowledge for understanding and reflection.

http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg
http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg


STATEMENT OF REASONS

Framers concepts: 

Practice reading promotion 
(creating skills of understanding the written code,  with higher levels of reading in quantity and / or 
quality in various media, rooting your habit and taste with critical and active involvement of participants)

Literacy
(the ability to read the world in a way not naive, with higher levels of reading in everyday use of specific 
content of readings in various media for a competent and critical use of reading, writing and other 
languages). 

Practices literacy promotion  
(activities with critical and active involvement of the participants aimed at increasing levels of literacies 
by expanding skills in understanding the  contents of specific codes and interfaces, either the written or 
other languages ). 

Functional literacy
(ability to critique and active participation of individuals in the functioning of his group, the use of reading 
skills and literacies for your personal development, your community and citizenship).

http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg
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OPTIONS RESEARCH METHODOLOGY

► Qualitative research based on interview supplemented by documentary evidence 
► Focuses in the period of 2009-2013
► Field research: a sample of 18 libraries of MLA (2962.4 km ², 2.821.876 inhabitants, 28% of the 
…..Portuguese  population, among 18 counties with diverse sociocultural characteristics (urban and 
…..rural communities; cosmopolitan and suburb realities). 

Counties and population of the Metropolitan Lisbon Area (MLA marked in Portugal map)
INFORMATION FROM THE NATIONAL STATISTICAL INSTITUTE AND IMAGES AVAILABLE ON THE INTERNET
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OPTIONS RESEARCH METHODOLOGY
Research mrethodology summary (to talk and discuss later)

Grid of our authorship
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OPTIONS RESEARCH METHODOLOGY

The procedural framework to develop relationships with the goal of answering questions:

Grid of our authorship

QUESTIONS RELATİONSHİP TO DEVELOP

What are the referential models?

What PPR are offered?

What are the dimensions that emerge from the indicators?

What skill levels are involved?

What needs do you seek to redress?

How are participants framed?

What are the PPR in MLA?

Identify references

To collect and analyze PPR

Flag dimensions and indicators

Flag evidences

Flag evidences

To collect and analyze

Verify relationship between the paradigmatic
and the tangible

http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg
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OPTIONS RESEARCH METHODOLOGY
Framework for dimensions and sources of indicators:

Dimensions Sources of indicators

A – Participants (the interviewed) A 1 – Information content of the interviews

B – Formats (contents practices, documents and 
offered frameworks)

B 1 – Evidence collected and categorizations arising 
from critical analysis

C – Interactive potential, practical involvement 
and promotion of the objectives

C 1 – Triangulation of variables and units of meaning 
obtained in interviews with documental and 
critical analysis of their content and reviews of BP

D – Public Hearing D 1 – Statistical data collected and compiled by BP 
reviews

E – Cultural E 1 – Theoretical and conceptual affiliations

Grid of our authorship

http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg
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OPTIONS RESEARCH METHODOLOGY

Research indicators: 

- Concept of reading promotion;

- Concept of literacy promotion; 

- Practices developed (outstanding practices of PPR performed); 

- Tables inspiring references; 

- Conceptualization developed for PPR (characterization of practices developed; conceptualization); 

- Methods used in PPR (loose practices or consolidated, coordinated and / or repeated practice; public 
..question; ..involvement of participants; framework for cultural mediators; farm supplementary activities; 
..production framers ..contexts; production of teaching aids); 

- Potential targets (developing specific skills and other purposes); 

- Perception / information fruition potential; 

- Assessment procedures (results achieved; critical factors; adjuvants factors; suggestions for improving PPR); 

- Characterization of the respondents.

http://gpcin.paginas.ufsc.br/files/2014/05/ECIL-20142.jpg
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OPTIONS RESEARCH METHODOLOGY

Diagram of the analysis model

The analytical model that arises from our problem involves: 
► concepts; 
► dimensions; 
► indicators.

Grid of our authorship
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Work performed:
√ review of the literature 
√ the research project  (approved by the University of Évora)
√ build the sample 
√ a conceptual glossary associated with the promotion of literacies
√ built the interview guide and supplementary questionnaire
√ validation of instruments for data collection (exploratory interviews and meetings)
√ authorization process for participation in the sample of all municipalities of MLA. 
√ the interviews
√ release data from the closed questions in the analysis grids
√ transcription of interviews

Work in progress
► continue to collect documentary evidence produced to support the PPR in PL AML
► release the appropriate information and data grids for analysis
► content analyses of interviews and documental evidences

DEVELOPED WORK
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WHAT HAVE WE ACHIEVED SO FAR:

► The participation of the entire sample at the interview

► A positive reading we do the preliminary data to address the objective of our research
……
► Librarians sample felt that their participation gave them the opportunity to reflect on PPR and 
…..literacies that develop in their PL

► Evidences and  data collected strengthen our conviction that this research would be useful for our   
….purpose of obtaining an identification reference and descriptive of PPR and literacies of MLA PL; 

► This research could clarify the theoretical framework, conceptualization, content, achievement  
……and results of PPR promoted by PL in MLA

“L‘information literacy est-elle une nouvelle vision quelque peu améliorée de notre compréhension habituelle de la littératie? S‘agit-il d‘un 
concept ou d‘un processus?”

"Information literacy is it a new vision improved from our usual understanding of literacy? Is it a concept or a process? “
LE DEUFF, La culture de l’information en reformation. (2009, 185-186).

Thank you!…
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