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National Qualification Framework (examples) 

Knowledge: 

- is in the forefront of knowledge within his/her 

academic field and masters the field´s philosophy 

of science and/or artistic issues and methods 

 

General competence: 

- can communicate research and development 

work through recognized Norwegian and 

international channels 

(The Ministry of Education and Research, 2009) 



A doctoral programme 

has booked a 

librarian! 

Supporting PhD students – which challenges are we meeting? 

What kind of support do 

they need?  

They say I work by 

«deficiency thinking» 

Help me out here!! 



Developing PhD on Track 

1 

2 

 

Identifying needs 

 

 

 

 

Testing and developing PhD on Track 



 

 

Identifying needs 



The project (2010/11 – 2013) 

 

 
Phase 1 

 
A study on PhD students’ information behavior 
and their perceived needs 

•Literature review 

•Focus group interviews 

 

Phase 2 

 

Developing and testing online modules 

 

• Project partners: The university libraries in Oslo, 

Bergen and Ålborg and the libraries at The Norwegian 

School of Economics and Bergen University College 

 

• Partly funded by the National Library of Norway 
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Phase 1: Selected findings 

• Information literacy as a process 

• Reading vs searching: reference chasing 

 

• Publishing 

• Diciplin based variation: formal requirements 

vs informal pressure 

 

• Library support 

• Libraries need to strenghten knowledge 

about research processes 

• Mapping field vs finding specific items 

• Skills gap 

• Complexities 

 

 

Illustration: http://www.phdontrack.net/ 





 



Content development 

• Illustrate challenges 

 

• Demonstrate possible procedures  

 

• Explain and clarify principles and 

perspectives 

 

• Provoke decision making and 

reflection  



 

 

Developing and testing 



 

 
 Design and technical development 

 (contract, Centre for New Media, Bergen University  
College)  

 

 Developing and editing content 

 (project group) 

 

 User testing and quality assurance  

  (project group) 

Phase 2: Developing and testing 

 

Illustrations: http://www.phdontrack.net/ 



Testing methodology 

 
• Expert evaluation ( November 2012) 

• Usability testing (Januar 2013) 

• Focus group interview (February 2013) 

• Expert evaluation (March 2013) 

Illustration: http://www.phdontrack.net/ 
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Selected results of usability tests: challenges 

 Findings 

 Clearer communication needed 

Early stage research students 

 

 Deeper understanding is needed,  

        PhD on Track as a learning resource. 

        Didactic examples 

 

 Prefered behaviour: browsing by 

scrolling up and down on page 

 

 Importance of significant terms  

 

 

 

 

 

 

 

    Action 

 Adressing the individual learner: «You will 

learn», «an academic author should know» 

 

 Text structured with clear ingress and 

short introductions. «Show more» for 

further reading and examples. Illustrating 

figures. 

 

 Fixed menues 

 

 

 Enhanced consistancy 
 

Illustration: http://www.phdontrack.net/ 



www.phdontrack.net 



 

Illustrate challenges 

www.phdontrack.net 



 

Explain and clarify principles 

www.phdontrack.net 



Provoce reflection 

www.phdontrack.net 



 

Demonstrate possible procedures 

www.phdontrack.net 



Selected results of usability tests: positive feedback 

Finding 

 One stop shop! All of the research 

process collected. Pointed out as 

unique! 

 

 Logic structure 

 

 Categories give meaning 

 

 Selected topics seen as relevant 

 

 

 
 

 

 

 

 

 Illustration: http://www.phdontrack.net/ 



A doctoral programme 

has booked a 

librarian! 

Supporting PhD students – which challenges are we meeting? 

What kind of support do 

they need?  

They say I work by 

«deficiency thinking» 

Cross diciplinary? 
I don’t know a thing about law 

They say they are 

experts in team! 

Evidence based? 

Knowledge based?  

Help me out here!! 

A research team needs 

help in applying for project 

money.  

Do I know how 

the publication 

process works 

in that field? 



Writing 

Submit a 
funding 
proposal 

Funding 
for your 
research 

Search  for - 
and evaluate 
information 

Research 

Where to 
publish 

Evaluate! 

Publish 
in a 

scientific 
journal 

Get cited 
More 

money 

 

Scientific 
idea 

Your life as a scientist... 



Looking foreward…..? 

– Evaluation: applied in courses 

– Additional content: examples from different  

diciplines 

– Considerations on additional topics 

– Dialogue with similar projects/products 

– Marketing and implementation 

– Continuing feedback - ASK US button 

  

Illustration: http://www.phdontrack.net/ 



 

 

Concluding remarks 

 

 

Gains:  

 

              Perceived as relevant by the target group  

 Integrating library support in the research process  

 Support for developing our teaching of PhD students  

 

Further challenges:  

 

 Balancing roles in the academic community  

 Audience does not discriminate the library from wider research 

 support  
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Thank you for your attention! 

 


