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„Development of new informational 
services for economics high education in 
Moldavia”, financed by  EURASIA 
foundation, in partnership between the 
Economic Studies Academy (ASEM) and 
University of Bergen libraries. 
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January-March 2013 

„Improvement in Information Literacy for the users 
of Scientific Library of the Economic Studies 
Academy of Moldavia” 

 
The respondents were given an online 

questionnaire that includes 12 questions, 
including: closed questions, half-closed, scale 
type questions and semantic differentials. 

 The questionnaire was in Moldovan language. 
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1005 respondents from 6 faculties took the 
survey, and the questionnaire was applied to 
20 specialties of ASEM.  

The online questionnaire Survey-Monkey was 
used as a research tool. 
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Hypothesis 

-Competencies level in the field of information 
use of the ASEM students is low.  

-Users’ training has a significant impact on the 
students’ academic success. 

-Including „Information Literacy “subjects into the 
curricula contributes to the improvement of 
education quality. 
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Sample structure  
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Conclusions 

 

The components of a training activity in information literacy can be assured 
using the following:  

• integration in academic training of „Information Literacy” course; 
designing a room with available computer technique, Internet, 
videoconferences equipment etc.; 

• development of tutorial materials, guides dedicated to different groups 
of users on traditional and electronic support; 

•  training of staff able to organize classes of information literacy with 
various categories of users, 

•  supported by a unique methodology approach and terminology, 
knowledge of rules regarding functionality of information and 
documentary streams, search and information retrieval criteria, methods 
of information analytic and synthetic processing etc. 
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